Jessica Starkey
jessicastarkey@hotmail.com
EDUCATION
2011 – Current  
Bachelor of Science (Psychology and Psychophysiology)



Swinburne University of Technology, Hawthorn




Key Study Areas
· Psychology

· Physiology

· Statistics

· Sleep and Perception

· Laboratory work

· Electronics

2005-2006

Certificate III in Dental Assisting




Southbank Institute of Tafe, Brisbane

2003


Queensland Certificate of Education




Babinda P-12 State High School, Babinda

CAREER DETAILS
2012 – Current            
Dental Assistant








                                    
Swinburne Private Dental, Hawthorn
         
Major Responsibilities:

· Assisting in treatment

· Sterilising instruments

· Answering phone calls

· Making appointments

· Ordering stock

· Taking payments

· Stocktaking
        
Achievements:
· Was promoted from assisting in treatment to processing accounts and making appointments

2011 – 2012 

Dental Assistant







                                     
Dent-A-Find, Melbourne



                                    
 Major Responsibilities:
· Assisting in treatment

· Sterilising instruments

2011– 2012 

Dental Assistant







                                     
Casey Dentist, Townsville



                                    
 Major Responsibilities:
· Assisting in treatment

· Sterilising instruments

· Patient models

· Making bleach trays

· Organising external lab collection and delivery

2010
 

Sale Assistant







                                     
Miller, Townsville



                                    
 Major Responsibilities:
· Stocking shelves

· Serving customers

· Taking payments

2010
 

Dental Assistant







                                     
NQ Prosthodontics, Townsville



                                    
 Major Responsibilities:
· Assisting in treatment

· Sterilising instruments

2009 – 2010 

Dental Assistant







                                     
Innisfail Dentist, Innisfail



                                    
 Major Responsibilities:
· Assisting in treatment

· Sterilising instruments

· Answering phone calls

· Making appointments

· Ordering stock

2005 – 2008 

Dental Assistant







                                     
Future Dental, Cairns


                                    
 Major Responsibilities:
· Assisting in treatment

· Sterilising instruments

· Answering phone calls

· Making appointments

· Ordering stock

· Taking payments

· Stocktaking

2006 – 2007 

Water Tester







                                     
Allan’s Pool Shop, Innisfail and Cairns



                                    
 Major Responsibilities:
· Test pool water

· Product recommendation

· Taking payments

· Answering phone calls

2004 – 2006 

Grocery




Check-outs




Third in charge of delicatessen





                                     
Cole Cairns Central, Cairns



                                    
 Grocery Major Responsibilities:
· Stocking shelves 

· Helping customers

· Ordering stock

· Stocktaking

· Parcel pick-up assistant

                                    
 Check-outs Major Responsibilities:
· Serving customers

· Taking payments
                                   
 Third in Charge Major Responsibilities:
· Ordering

· Stocktaking

· Serving customers

· Organising employees
SKILLS SUMMARY
System knowledge of
· Microsoft Office 

· Word 

· PowerPoint 

Leadership skills
· Attended a leadership camp in 2003, where I learnt the various qualities and attributes required of a leader. I also learnt to work cohesively with people that I had never met before.

· Demonstrated leadership skills as captain of the North Queensland State team (national level in tenpin bowling). This required me to motivate my team, organise team bonding sessions and meetings. 
Resolve Problems/ Teamwork
· Ability to resolve problems and cooperate in a team. As a team captain, I was required to work as a team to resolve any issues and problems that raised.
Communication
· Ability to successfully communicate in a written and verbal manner. As working as a dental assistant I was required to write clinical notes of the procedures in detail

· Communication is a key aspect of a dental assistant as we need to work well as a team to make the practice run smoothly.
Organisation/Time management
· Ability to successfully manage full time study with a part time job at a dental surgery. Managing the completion of assignments and tasks during the week whilst working during the week when not at university.
ACHIEVEMENTS 
2003 – 2004

Team captain of the North Queensland State team for tenpin bowling
·  Organising team bonding sessions and meeting

·  Motivating my team members

·  Commitment
2000 and 2002

Elected as part of the student representative council
· Attended a student council meetings

· Leant to work cohesively with people
INTERESTS
· Bead work

· Cooking 

· Tenpin Bowling

· Organising social events
REFEREES
Professional Referees:
Dr. Bob Gibbins

Future Dental, Cairns, QLD

(07) 4051 4580

Dr. Mimi Tam

Future Dental, Cairns, QLD

(07) 40514580

Personal Referee:
Patricia Shinn

Registered Nurse/Practice Manager

Innisfail Medical Centre

0407 153 453
Jessica Starkey









            
     . 4

