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	1  Personal Details


	Surname:
	Ilieva – Koleva

	Name:
	Daniela

	Date of birth:
	15 September 1980

	Place of birth:
	Pazardjik, Bulgaria

	Nationality:
	Bulgarian

	Home address:
	110 Simeonovsko shoes Blvd, Sofia 1700, Bulgaria

	Telephones:
	+359888636308

	E-Mail address:
	Daniela_ilieva@mail.bg; dkoleva@city.academic.gr

	Web Home page:
	


	Academic

Qualifications
	Degree 
	Title or Discipline
	University, Country
	Year

	
	· PhD
	Economics
	UNWE, Sofia, Bulgaria
	2014

	
	· Master
	Marketing
	UNWE, Sofia, Bulgaria
	2006

	
	· Bachelor
	BA
	European University,
Barcelona, Spain
	2004

	
	· Expert
	International Tourism 
and Hospitality Management
	ITM, Austria
	2003


	Professional

Qualifications/
Membership of Learned Societies
	NLP Practitioner – Birmingham, UK 2011 (Inspire 360)

NLP Coach – Birmingham, UK 2011 (Inspire 360)

Certified Practitioner of Hypnotherapy – Birmingham, UK 2011 (Inspire 360)

Time Line Therapy Certification - Birmingham, UK 2011 (Inspire 360)

NLP Master Practitioner – Manchester, UK 2012 (Inspire 360)

NLP Master Coach - Manchester, UK 2012 (Inspire 360)

Certified Master Practitioner of Hypnotherapy  – Manchester, UK 2012 (Inspire 360)

Time Line Therapy Master Certification - Manchester, UK 2012 (Inspire 360)

Business Etiquette and Protocol Certified Trainer – Brussels, Belgium 2014 (The European School of Protocol)

Oral and Presentation Skills Master Class – Sofia, Bulgaria 2014 (Academy for Leaders)



	Academic or

Other

Employment


	From - To
	Position held

	
	2010 – now 
2010 – now 
2009 – now
	Honorary Teacher at the Business Administration and Economics Department of the University of Sheffield, Sofia, Bulgaria

Lecturer at the VUZF University, Sofia, Bulgaria

Assistant Professor at the Management and Administration Faculty at the University of National and World Economy, Sofia, Bulgaria

	
	11/2009 – 3/2010

11/2005 – 9/2008

6/2004 – 11/2005
	Lecturer in Business English, „Lifelong Learning” program by the EU

Hotel Manager at MAXI JSC Sofia

Marketing and PR Manager


	2  Teaching


	
Teaching
Activities
	Module Title
	Level (UG/PG)
	Contact Hours

	
	Introduction to Communication
	UG
	

	
	Business English
	UG
	

	
	Introduction to Management (I & II)

Business Communication

Organizational Behavior

Human Resource Management
	UG

UG

UG
UG
	

	
	Corporate Social Responsibility
	UG

	


	3  Professional and External Standing


I am a member of the EAIE (European Association of International Education) and this contributes to my work with updates, trainings and seminars on academic, business or other issues. 

I am also a professional consultant on Business Etiquette and International Protocol and this gives me the opportunity to be part of the Bulgarian business society as well as part of a large network.
Being part of the Sheffield program in Bulgaria, I was also part of the BAC accredited team. My contribution was in the form of extensive preparation, detailed knowledge of the academic rules and regulations, and participation in all the meetings and interviews throughout the accreditation process.

	4  Research and Publications


	Research Areas
	PRESENTATION SKILLS

PhD Thesis – Methodology for Perfecting Presentation skills; 

Public defense is scheduled for autumn 2014

COACHING

ILM Level 5 – Certification in Leadership and Management

Scheduled certification – autumn 2014
COACHING PRACTICE – working with individuals and groups, as well as with private organizations

BUSINESS ETIQUETTE and BUSINESS COMMUNICATION

Constant development of communication skills and deepening of knowledge by participating in courses, conferences and workshops in Bulgaria and abroad
CORPORATE SOCIAL RESPONSIBILITY

Corporate social responsibility has proven to be a very modern discipline and a significant topic in the recent years. My personal interest is generated by my value system and my own believes of the concept of social responsibility in todays’ society and business


	Research Publications


Refereed Journals – in Press

Journal: Economic Alternatives, 3/2011
Article: Harizanova, M., Koleva, D., “Trends in the management of business processes in the conditions of a financial crisis” (3 – 16) 
Event: International Scientific Conference “ Vanguard Scientific Instruments in Management” – Ravda, Bulgaria, 2010

Paper: Koleva, D., “Problems and boundaries for the successful implementation of corporate social practices in Bulgaria” (426 – 440)

Event: Jubilee scientific Conference of the Management Department of the University of National and World Economy, October 2011

Paper and Presentation: Koleva, D., “Neuro-linguistic programing in the Modern Business Communication” (360 – 369)
Event: International Science Conference “Economy and Business”, Sunny Beach, Bulgaria, September 2013
Paper and Presentation: Koleva, D., “Evaluation of Presentation Skills” (184 – 194) 
Event: 6th National Scientific Conference for Doctoral Students, UNWE, Sofia, Bulgaria, April, 2014

Paper: "Methods for Perfecting Presentation Skills"

Event: International Scientific Conference Economy & Business, Elenite, Bulgaria, September, 2014

Paper: "Methods for Perfecting Presentation Skills"

Event: M-Sphere Conference for Multidisciplinarity in Business and Science, Zadar, Croatia, October, 2014

Paper: “Neuro-linguistic Programming Techniques for Perfecting Presentation Skills”

Research in Progress 
PhD Thesis – Methodology for Perfecting Presentation skills;
	Other Activities
	Guest lecturer at the European University Barcelona, Spain – „NLP for Better Communication”, November 2011

Guest lecturer at the XIII Scientific Symposium of the Bulgarian Dental Association, Burgas, Bulgaria  -  „Non-verbal Communication and Body Language in the Dental Practice“, June 2013
Guest lecturer at the VIII Scientific Conference of the Bulgarian Dental Association, Plovdiv, Bulgaria – “Business Etiquette and Protocol”, October 2013
Guest lecturer at the European University Barcelona, Spain - “Business Etiquette and Protocol”, November 2013

Guest Lecturer at the VUZF Business Academy, Sofia, Bulgaria - "The Non-verbal Communication in Business", March 2014 

Guest Lecturer at the National Trade and Banking High School, Sofia, Bulgaria – “Business Etiquette and Intercultural Communication”, April 2014
Guest Lecturer at the XIV Scientific Symposium of the Bulgarian Dental Association, Burgas, Bulgaria – “Managing Crisis and Conflicts in the Dental Practice”, June 2014
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