@Wharton

UNIVERSITY 0f PENNSYLVANIA

ONLINE

12/10/2018

Sandra Desideri

has successfully completed

Improving Communication Skills

an online non-credit course authorized by University of Pennsylvania and offered through
Coursera

o g

Maurice Schweitzer
Cecilia Yen Koo Professor of Operations, Information and Decisions
The Wharton School

COURSE
CERTIFICATE

Verify at coursera.org/verify/VYGK3R4TWQ2W

Coursera has confirmed the identity of this individual and
their participation in the course.




